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15" of May 2018

SSH Station team
International Aviation Business (IAB)

To whom it may concern
Dear Sirs,

[ am writing to thank you for the quality of service provided by your company, We sincerely
appreciate your efficient, gracious service, the level of professionalism you have demonstrated on
each step of audit, and the way you conduct business as a whole.

I'd like to compliment some of your employees, Ahmed Mohamed El Rashidy, Mostafa Fouad
Elsaid and Shehata Abdelghany Shehata, for the excellent service they provided us during the line
station audit. Your knowledge and experience was invaluable in helping us to arrange every step of
audit and ability to get to the bottom of the situation quickly exceeded our expectations. We have
been pleased with the service received at your branch.

Our team could not be more satisfied with your work, and we look forward to continuing this
relationship.

All the best,

=
Marzhan Sagandvkova

Quality & Compliance Engineer (MNT)
of JSC *Air Company “SCAT”




